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CHANGES TO
YOUR WEEKLY
RENT CHARGE
AND RENT
COLLECTION
From April 2021, we will be making changes to
the way we charge and collect your rent.
We wanted to tell you about the changes now,
so you have the opportunity to feedback any
comments you may have. Our aim is to make
household budgeting and paying rent easier.
At present, we charge your rent over a 48 week
rent period, this allows four weeks in the year
where you are not charged any rent. We will be
changing this to collect your rent over 52 weeks.
This will have the effect of reducing your weekly
rent charge and removing the four weeks where
you are not charged any rent.

The benefit to you:
	Reducing the amount of rent you pay each
week.
	Increased flexibility; you will be able to make
higher rent payments if you wish to allow you
to continue to have a payment break at a time
which suits you. For example, you could choose
to make higher payments during April to July
and then have a two week break during the
summer holidays, rather than the fixed rent free
periods currently in place.
	Your rent letters will be easier to understand,
making it clearer to see what you are charged
and the amount we will collect.

EXAMPLE
How will the rent change?
We use the Government’s formula to calculate your weekly rent at £105.00 per
week. It is then multiplied by 52 weeks to calculate your rent charge for the year
of £5,460.00.
Currently, your weekly rent charge is calculated as £5,460.00 divided by 48 weeks,
which equates to £113.75 per week.
Under the new process your weekly rent charge is calculated as £5,460.00 divided
by 52 weeks which means your weekly rent would reduce to £105.00 per week.

Rent Charge and Collection Arrangements
(Frequency and Method of Payment)
We want to make it easier for you to pay your
rent and intend to change the rent charge cycle
from fortnightly to monthly. We think this will
make it easier for the majority of tenants to
budget their monthly income, and bring rents into
line with most household bills and the payment of
Universal Credit to households.
In line with the council’s preferred method of
receiving all payments, we will also be collecting
the rent monthly by Direct Debit if you have an
appropriate bank account to do so. The council
will however continue to be flexible and consider
all requests if you are unable to manage your rent
payment on a monthly basis or by Direct Debit.
We will also be introducing an online account so
that you will be able to review your rent balance
and check when payments are due.

The benefit to you:
In line with most other household bills, a
monthly payment will be easier for you to
manage your own budget.
A direct debit is the easiest method for you to
pay your essential bills with payments coming
out of your bank on the same day each month.
There will be fewer tenants having difficulty
managing their rent payments or falling into
arrears as the standard arrangement will
ensure you are making the correct payments
when you need to.
A monthly arrangement is in line with most
people’s benefit payment (Universal Credit)
so payments will be made at the time you
receive your benefit amount.

We will be supporting all tenants to set up
a Direct Debit payment arrangement which
will collect your rent payment on the 1st of
every month. However, you will be offered the
opportunity to alter this Direct Debit payment
date to either 7th, 14th or 21st of the month.

If you have any queries or need further information, please contact us on (01482) 394747 (option 2).
You can also access information on the changes on our website www.eastriding.gov.uk/housing/council-tenants/
your-tenancy which will have a link for you to provide any comment or feedback for our consideration.
Your friends, family or care support may be able to help you access the online survey to provide your
comments, however if you do require help to access this survey please contact our Customer Service
Call Centre on (01482) 393939 (option 6) where we can provide you with further support.
Please note, for comments to be considered they must be completed using the online feedback form by
5 February 2021.

