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1. About Us
HERE for services. HERE for CPD courses. HERE for information and resources. HERE for you!
We have moved to a ‘one-stop-shop’ solution for traded services, CPD training, event management
and provision of information for schools, academies and education institutions.
This guide provides information on what is available to access on HERE for Schools in the
Governors module. The HERE for Schools website is accessed via the following website:
www.hereforschools.co.uk
This is the open area of the website which is open to anyone to view. On here you can see an
overview of the services available through the website. You might want to add this page to your
‘Favourites’
list on your own computer, or as a shortcut from your desktop.
Your username will be your email address, and you will be given a password for the first time you
log in. When you first log in, you will be prompted to choose a new password. We are not
requiring regular password changes – it’s up to you and your school’s own policy on how often you
change it.

2. Home Page
Click on Login

3. First Time Login

All of the systems emails and alerts will be sent from support@frontlinedata.co.uk email address. This email
address is not monitored and should not be replied to, but if you save this and add to your contacts list, it will
ensure all notifications from the system are received.
This is important as some of the alerts can look like spam to your ICT security set up, especially this first email
which will include a random set of characters as a temporary password.

Once you have logged in the Governors module homepage will open, see image on next page

4. Governors module page structure
Once you have logged in, the screen below will be shown, from here you can access various pages.

User Profile Section (highlighted above)
The link to your User Profile page is in the top right hand corner alongside the Help and Logout links.
On this page, you can change your login details and personal details, including your email address and
password. When you have updated any of these, go to the bottom of the page and click ‘Save’

Home
Things to do box, This is usually the first thing you will check – it tells you if you have new messages,
quotes received from service teams, whether you need to add delegate details to courses, something still
to check out of your shopping basket etc. You can click each of these items to jump directly to it.
TIP: Before logging out of the site, click on the Home page and look under ‘Things to Do’. If you
have missed anything it will let you know here.

Governors
This is a Hub for governors, including upcoming meetings, news articles, courses and bookings and more.
You can navigate to other pages and information from here.

Services
On this page you should be able to see each of the services available to purchase for your school – if a
service doesn’t appear here, it means that it’s not currently available to your school through HERE for
Schools, perhaps because it’s being updated or maybe it’s only available to certain types of school. On this
page you can also download a brochure of the services available to your school.
Training
You can find many courses appropriate to your role as a governor. Please see next page for guidance on
how to book a training course.

Communication
You will find news items. These news items will have a short shelf life but they will always be stored in the
archive. This will enable our service teams to provide an up to date news flow of items that will include
latest event information. All registered users can select alerts for topics relevant to them and their roles by
the settings in their user profile. This should help you be notified of items that are important to you and
cut down on wading through newsletters.

Resources
We are building these resource pages so you can gain access to frequently used and updated information.
Examples include policy information or guidance and templates that support individual services purchased.

5. Booking a training course
You can browse in a number of ways. By selecting the 'Training' menu then browse the up and
coming courses. You can also filter before you browse using the drop down menus.

The image below is the course booking page

To book on the course please click on request, once you have done that the system sends an
automated email to your schools head teacher or school business manager to approve.
You will then see a Confirmation dialog box which states that the booking process has been
initiated and asking what you would like to do now.
To complete the booking you or a user with the appropriate rights must complete the
checkout process. If you do not do this the delegate may have his/her place cancelled
or be denied entry to the training course.
To complete the checkout process simply click on the Shopping Basket in the top right of the
screen, ensure that the training booking is listed at the correct price, confirm that you accept the
terms and conditions and checkout.
For more information on the Shopping Basket please see the 'Shopping Basket' article within the
'Services' category or search the Knowledge base.

6. Knowledge Base

The above symbol next to your name in the top right of the screen, takes you to the knowledge
base which has lots of useful guidance information on how to use all the areas on the HERE for
Schools website that you have authorised access too.

If you require any help or further information on how to use HERE for Schools please contact;
anna.mckenzie@eastriding.gov.uk Education and Schools Coordinator.

